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Quote No.
PE100418-02

Name/Address Date Terms
Audience Science 04/18/10 Net 30
Attn: Nate Amsden
[110 112th Avenue NE Suite 300 _
Bellevue, WA 98004 WiSIECE
ltem Description Qty Cost Total
** Support & Optimization Package for ExaStore Cluster/Nodes **
SupportContracts Exanet Clustered NAS Support 2-Node Cluster - Annual 1 7,280.00 7,280.00
- 9x5 Remote Support/ 4 Hour Response
- Next Business Day hardware (IBM X3650 Nodes only)
- Quarterly Optimization Review
- Includes option to convert unused Exanet support to FileStore support
- Includes 35% discount on 24x7 per-incident Support Events
- Includes 35% discount on on-site support rates [travel charges excepted]
- Does not include Storage (3Par) Support
Contract Subtotal 7,280.00
SupportContracts Per-incident Support Event/24x7: Apr 17, 2010 - Engaging Tyson Webster for 3Par/Exanet event 1 1,375.00 1,375.00
Discount '35%' Support Contract Discount -35.00% -481.25
Support Event Subtotal 893.75
SupportContracts Per-Incident Support Event/On-Site 9x5: Apr 19-20, 2010 - Tyson Webster onsite to build new Exanet 2 1,980.00 3,960.00
cluster
Discount '35%' Support Contract Discount -35.00% -1,386.00
Support Event Subtotal 2,574.00
Travel Reimbursement | Travel Expenses - Roundtrip Airfare 1 725.00 725.00
Travel Reimbursement | Travel Expense - Hotel & Meals/day 2 175.00 350.00
Travel Reimbursement | Travel Expense - Rental Car/day 2 75.00 150.00
Out-of-state sale, exempt fro 0.00% 0.00
Total $11,972.75




